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§ 54.313 Annual reporting requirements for high-cost recipients. 

(a) Any recipient of high-cost support shall provide: 

(2) Detailed information on any outage in the prior calendar year, as that term is 
defined in 4 7 CFR 4.5, of at least 30 minutes in duration for each service area in which 
an eligible telecommunications carrier is designated for any facilities it owns, operates, 
leases, or otherwise utilizes that potentially affect 

(i) At least ten percent of the end users served in a designated service area; or 
(ii) A 911 special facility, as defined in 47 CFR 4.5(e). 
(iii) Specifically, the eligible telecommunications carrier's annual report must include 
information detailing: 
(A) The date and time of onset of the outage; 
(B) A brief description of the outage and its resolution; 
(C) The particular services affected; 
(D) The geographic areas affected by the outage; 
(E) Steps taken to prevent a similar situation in the future; and 
(F) The number of customers affected. 

The number of service outages, as defined in FCC rules at 47 CFR section 
54.209(a)(2), that occurred during calendar year 2011 was zero (0). 

(3) The number of requests for service from potential customers within the recipient's 
service areas that were unfulfilled during the prior calendar year. The carrier shall also 
detail how it attempted to provide service to those potential customers; 



The number of unfulfilled service requests during the calendar year 2011 
was zero (0). 

(4) The number of complaints per 1,000 connections (fixed or mobile) in the prior 
calendar year; 

The number of complaints during the calendar year 2011 was zero (0). 

(5) Certification that it is complying with applicable service quality standards and 
consumer protection rules; 

(6) Certification that the carrier is able to function in emergency situations as set forth in 
§54.202(a)(2); 

Affidavit Certifying Emergency Functionality and Compliance with Service 
Quality and Consumer Protections Measures: Attachment 1 - Broadband, 
and Attachment 2 -Voice. 

(h) Additional voice rate data. All incumbent local exchange carrier recipients of high
cost support must report all of their flat rates for residential local service, as well as state 
fees as defined pursuant to §54.318(e) of this subpart. Carriers must also report all 
rates that are below the local urban rate floor as defined in §54.318 of this subpart, and 
the number of lines for each rate specified. Carriers shall report lines and rates in effect 
as of January 1. 

1. Rates & Charges: Basic Residential $14.95/EAS Flat Rate $13.00/$.07 EAS 
Measured Rate. Business $19.95/EAS Flat Rate $18.00/$.07 EAS Measure 
Rate 

2. Oregon USF (State Fees): 6.55% 
3. Number of Business lines as of June 1, 2012: 1111 
4. Number of Residential Lines as of June 1, 2012: 3188 
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AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE WITH 
SERVICE QUALITY AND CONSUMER PROTECTION MEASURES 

I, Steve Loutzenhiser, being of lawful age and duly sworn, on my oath, state that I am the 
PresidenUCEO [an officer] of Molalla Communications Company ("Company") and that I am 
authorized to execute this Affidavit on behalf of the Company, and the facts set forth in this 
Affidavit are true to the best of my knowledge, information and belief. 

The Company hereby certifies to the Federal Communications Commission, pursuant to 
the requirements of USFIICC Transformation Order No. FCC 12-52, that it: 

1) has a reasonable amount of back-up power to provide broadband services in an 
emergency 

2) is able to reroute broadband traffic around damaged facilities 
3) is capable of managing broadband traffic spikes caused by an emergency 

situation 
4) complies with service quality and consumer protection measures in applicable 

Oregon Commission rules 

DATED this 1st day of June, 2012. 

e ore me this _ I _day of ~un u , 2012. 

My Commission Expires: Lf f ~ ( I f 
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AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE WITH 
SERVICE QUALITY AND CONSUMER PROTECTION MEASURES 

I, Steve Loutzenhiser, being of lawful age and duly sworn, on my oath, state that I am the 
President/CEO [an officer] of Molalla Communications Company ("Company") and that I am 
authorized to execute this Affidavit on behalf of the Company, and the facts set forth in this 
Affidavit are true to the best of my knowledge, information and belief. 

The Company hereby certifies to the Federal Communications Commission, pursuant to 
the requirements of USF/ICC Transformation Order No. FCC 12-52, that it: 

1) has a reasonable amount of back-up power to provide voice services in an 
emergency 

2) is able to reroute voice traffic around damaged facilities 
3) is capable of managing voice traffic spikes caused by an emergency situation 
4) complies with service quality and consumer protection measures in applicable 

Oregon Commission rules 

DATED this 1st day of June, 2012. 

My Commission Expires: Lf ( et-5ft tf 

Attachment 2 


